ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 


VETBOARD.AZ.GOV Received 


JUN 1 2018 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


~ FOR OFFICE-USE ONLY 


Date Received: Jue! 201b Case Number: ID-ND 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT; Dr. Karen Claus 
Premise Name: McClintock Animal Care 


City; Tempe State: AZ Zip Cole; 85284 
Telephone: (460) 820-2822" 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Name: Amanda Pontius 


Address; a= 
City; Ca State: Zip Code: 


Sante 


Home Telephone: Sf Cell Telephone: @& 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Chico Pontius 


Breed/Species: Min pin mix 
Age: approx 7-8 Sex: Male Color: black 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


McClintock Animal Care - Dr. Claus & Dr. Duplissis - see above info 


VCA Animal Referral and Emergency Center of Arizona- Dr. Monarski - 
1648 N Country Club Dr 
Mesa, AZ 85201 480-898-0001 


E. WITNESS INFORMATION: 
: Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Brittany - the Surgical Nurse @ McClintock who was supposed to be caring for him 
Corinna Luster Nunez -\q@aaeeereye - | don't have her address but she lives in 
Florence. She left McClintock shortly after Chico was done with his treatment. She 
cared for him throughout most of his recovery. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: {perk lirhian 
Date: Oy} &/ Qn we 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


1 took Chico to McClintock Animal Care to get his teeth cleaned on 10.2.2017. During 
the procedure he was put on a water blanket to keep him warm. After bringing him home 
| noticed a scar on his left side, the side he was laying on while at the vet. After further 
investigation, | noticed he was severly burnt from the heating pad. He was so 
dehydrated & in so much pain, | thought he was going to die. | asked Dr. Claus who did 
the teeth cleaning how this could've happened, she was not sure but did say that they 
used an old water blanket on Chico & that they threw it away. They did the right thing, 
reimbursed me for his teeth cleaning & cared for his burn. They also paid for me to get a 
second opinion from a specialist. However, due to neglect they almost killed my dog!!! 
I've been with McClintock for 9 years and have never had an issue. | ususally go to Dr. 
‘Duplissis but she doesn't do surgeries. | will no longer be taking my animals there, the 
trust is gone. 
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Reference number oe Karen Claus DVM | JUN 96 20t3 ge | 06/13/18 


ea (Sen, Aas) Te 4 a 
Dear Board Members: BY: 


On Oct 2, 2017 Amanda Pontius brought her dog Chico in for me to do a dental prophy and oral 
exam/treatment. (} do the majority of the surgical or anesthetic procedures for the practice). The prophy 
identified 4 teeth with periodontal disease that needed to be extracted. The anesthesia, teeth cleaning and 
extractions were uneventful other than him being moderately hypothermic. During anesthesia Chico was 
placed on a towel on top of the water circulating heating pad powered by a Gaymar t/pump and he was 
monitored with a Surgivet monitor that included EKG, BP, Respirations/CO2, body temperature and SpO2 
monitoring. During the procedure he was in lateral recumbency and turned over several times. We DO NOT 
and never have used an electric heating pad. Additional warming was provided with warm towels kept warm in 
a professional towel warmer. At the end of surgery he was given LRS SQ over the mid shoulder area to make 
sure that he remained hydrated at home that evening, and given an injection of buprenorphine SQ. He 
recovered from anesthesia and surgery normally and was discharged that evening. Ms. Pontius expressed 
concern the following morning (the 3") to Brittany, our surgical nurse who did his procedure with me, that 
Chico seemed painful on the left shoulder area. She was instructed to warm dry compress the area at home, 
and if the soreness persisted we wanted to re evaluate him. She spoke with the front desk on the 4" as well 
and said he still seemed uncomfortable, and we advised her to bring him in for a recheck exam, but she 
declined. On the 6" she talked with Dr Duplissis and felt he had improved but was not normal yet. She 
continued to decline the recheck exams until we saw him for his normal post op recheck exam on Oct 13", 


On October 13" Dr. Duplissis (his normal doctor) and | saw him for his post op recheck exam and noted that 
the skin behind the left shoulder was an eschar and would slough off. He had started to lick at the area. At that 
point | did not know if the skin eschar was due to a drug reaction, infection from the SQ fluids, the SQ 
injections he had received, or a thermal burn. She was advised to prevent him from licking at the area with an 
e- collar, and to keep it clean. We would re evaluate him early the following week when the extent of the 
damage would be more evident. He was sent home with Clavamox and Ms. Pontius was instructed to continue 
the Meloxidyi she had at home. 


On Oct 16" Dr Duplissis saw him again and determined that the skin damage was larger than it first appeared 
and included an area over the left hip as well. She thought that the wounds were due to a thermal burn and 
discussed that with Ms. Pontius. We took care of the wounds and bandaged him. He was prescribed Baytril in 
addition to the Clavamox, and was also started on Tramadol in addition to the Meloxidyl. Dr Duplissis and | 
talked with our clinic’s owner and we decided as a team that since the skin lesions were likely due to 
something that had happened during the dental procedure, we would refund all of the money that Ms. Pontius 
had spent and would take care of the wounds for no charge. We informed Ms. Pontius that there had been a 
likely accident involving the heat source we used to keep him warm, and that we would take care of the 
problem so that it would not occur again. We were very sorry about what happened to Chico and would do 
everything in our power to make this as painless a treatment process for both Chico and her as we could. 
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Animal Care Center Small Animal & Exotic Practice 
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i spoke with Ms. Pontius about how she could get Chico to take the oral medications. She was 
having a hard time since he is a picky eater and his appetite was not very good. She was unable to pill him, so 
we discussed getting all the medications compounded into liquids. We treated his wounds and rebandaged 
him. We continued to see him and treat his wounds on a daily basis. By the 19" it became apparent that Ms. 
Pontius was unable to get him to take any medications and he was not eating very well for her. We offered 
that she could take him to be hospitalized at a 24 hour facility and we would pay for it, but she declined that. 
Since we did not want Chico to have to stay in our clinic overnight alone, we arranged for Corinna, one of our 
nursing staff who had previously pet sat for him, to take him home with her at night so that he could be 
medicated and treated on a consistent basis. Corinna brought him into the clinic every day so that we could 
treat him and rebandage him. On Corinna’s days off, my days off, and weekends | met Corinna at her home or 
the clinic to continue his care. Corinna was able to get him to take his medications, and he ate well after the 
first few days. Chico never objected to the bandage or being picked up, and any pain he showed during the 
first week of treatment was only when the bandage was removed. By the 20" he did not object to us touching 
the wounds at all. By October 22 he was off the pain medications. He stayed at Corinna’s house for about 2 
and a half weeks, during which time Ms. Pontius visited him everyday here at the clinic or at a park closer to 
her home. Our clinic is on the way to and from Ms. Pontius’s place of employment and she would visit him on 
her lunch breaks and days off. Corinna was only involved in the medical care after the incident occurred and 
had nothing to do with the dental. 


On October 19, blood tests were drawn and were normal other than mild inflammatory changes. They were 
repeated on Nov 4 and still found to be normal. 


On October 23 Ms. Pontius took Chico for a second opinion on his care to Dr. Stephen Waldo at 1* Pet 5404 E 
Southern Ave Mesa, AZ 85208, which we paid for. She considered him a “burn specialist”. We had discussed 
seeing the specialist that we normally refer to for surgical care (Dr. Chris Monarski at VCA ARECA) but she 
declined seeing him and chose her own doctor to see. She has not seen nor spoken to Dr. Monarski at any 
time. 


We continued his daily care with Corinna until Nov 4" when he went home with Ms. Pontius. At that point we 
were able to decrease the bandage changes to Mon, Wed, Fri and Dr. Duplissis met Ms. Pontius either near 
her home or at the clinic before hours so that she would not be late to work. She picked up Chico after work 
on her way home. On Nov 27 we were able to leave the bandage off and considered his skin healed. Chico was 
left with scars, but they were minimal compared to the amount of skin that was affected. He does not have 
any pain or movement abnormalities due to the scars. 


At no time was Chico’s life in danger, and his discomfort post op did not seem significant enough for Ms. 
Pontius to bring him in to see us. Once the skin began to slough he was put on pain medications effective 
enough to control the pain, and with the bandage on he acted like a normal happy dog. He only reacted with 
discomfort while we removed the bandage the first week of treatment, and after that it did not cause him pain 
and he did not mind if we handled it or the wounds. 
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Due To the unfortunate accident, that | still do not 100% know how it occurred, we re-emphasized with the 
surgical and treatment staff on the use of warming equipment and how to check for things that could get too 

hot and prevent it. The water blanket and the Gaymar unit were older, so in case there was something wrong 

with them, they were thrown away and we purchased a new unit. 


On 3/23/18 | saw Chico to examine his scars and assured Ms. Pontius that Chico was not in any discomfort. We 
atso discussed the things that she could do at home to keep the scars supple and moisturized. She wanted to 
get another opinion and | agreed that we would put a credit on her account for the amount of the exam. Ms. 
Pontius contacted VCA ARECA to set up the fallow up exam, but was told that they do not have any record of 
seeing him. We were contacted by VCA ARECA and told that she was trying to set up the appointment. Ms. 
Pontius called us back to ask where she had gone to see the burn specialist because she didn’t remember. We 
told her that she had seen Dr Waldo at 1“ Pet. She then set up the appointment with him for April 12™. 


Chico also came into the clinic for unrelated services. On 1/12 18 he came in for urinating in the house and the 
rule outs included a mild cystitis vs. behavioral. 


2/19/18 he came in for a urinalysis due to continued intermittent house soiling. 

3/6/18 he came in for us to look at the bladder with the ultrasound, and nothing abnormal was found. 
3/14/18 he came in for an anal gland abscess, and on 3/23 it was rechecked and found healed. 

4/23 he came in to have the anal glands expressed. 


Ms. Pontius also brought in her other dog Arianna 2/23 for an exam, 3/15 for vaccines and 3/23 for an anal 
gland expression. 


It wasn’t until 6/6/18 that she called us for a records transfer, and she indicated that she would return to us on 
the release form. | am not sure when it was that she stopped “trusting” us. 


in conclusion, Ms. Pontius was not charged (or was reimbursed) for anything related to his dental procedure 
and the care of the wounds, including the 2 second opinions that she got. We also made every effort to 
minimize Chico’s discomfort and the stress, time and effort on Ms. Pontius’s part during his care. We took this 
accident very seriously and have instigated further safety protocols, replaced equipment and re-educated the 
staff. We all felt very bad for Chico, and | have made every effort to ensure that something like this should not 
occur again. 


Sincerely, 


a a 


Karen S. Claus DVM 
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DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. 
Mary Williams 
Carolyn Ratajack 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Michael Raine, Assistant Attorney General 


RE: Case: 18-118 
Complainant(s}: Amanda Pontius 
Respondent(s): Karen Claus, D.V.M. (License: 1733} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/1/18 Laws as Amended July 2014 
Committee Discussion: 9/11/18 (Salmon); Rules as Revised September 
Board IIR: 10/17/18 2013 (Yellow). 


On October 2, 2017, “Chico,” an 8-year-old male Miniature Pinscher mix was presented to 
Respondent for a dental procedure. The procedure was performed and the dog was 


discharged. 


On October 13, 2017, the dog presented to Respondent's associate for a recheck and it 
was noted that eschar was present on the left shoulder. There were multiple potential causes 


however the area was treated as a thermal burn as it was a likely cause. 


Respondent and her premise cared for the dog, threw away the circulating water blanket 
and compensated Complainant for all care provided to the dog related to the incident. 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noticed and appeared telephonically. 

Respondent was noticed and appeared. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
® Complainant(s) narrative: Amanda Pontius 
© Respondent(s} narrative/medical record: Karen Claus, DVM 
e Consulting Veterinarian(s) narrative/medical record: Stephen Waldo, DVM - Ist Pet Veterinary Centers 


18-118, KAREN CLAUS, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1, On October 2, 2017, the dog was presented to Respondent for a dental procedure. Upon 
exam, the dog had a weight = 11.2 pounds, a temperature = 101.7 degrees, a heart rate = 
155bpm and a respiration rate = 20rpm; dental score = 3 - 4/4. All systems were listed as normal. 
The dog was pre-medicated with tobugesic and atropine IM, induced with ketamine and 
midazolam IV and maintained on isoflurane and oxygen. The dog was also administered 
buprenorphine SQ. The dental procedure was performed; Marcaine was administered, four 
teeth were extracted and extraction sites were closed with 4-0 Vicryl and doxyrobe was applied. 
The dog received Lactated Ringer’s Solution 48mLs IV and 200mLs SQ. The dog recovered 
uneventfully and the dog was discharged with Oravet Gel Kit and Meloxicam. 


2. According to Respondent, during the procedure the dog became moderately hypothermic. 
The dog was placed on a towel on top of the water circulating heating pad. During the 
procedure, the dog was in lateral recumbency and turned over several times. Additional 
warming was provided with warm towels kept warm in a professional towel warmer. 


3. The following day, Complainant reported that the dog seemed painful on the left shoulder 
area. She was instructed to warm dry compress the area at home and if the soreness persisted to 
have the dog evaluated. 


4. On October 4th and October 6th, 2017, Complainant reported that the dog had improved but 
was not normal. Both days Complainant declined a recheck exam. 


5. On October 13, 2017, the dog was presented to Respondent's associate, Dr. Duplissis, 
Complainant's regular veterinarian, for a recheck. Respondent joined Dr. Duplissis in the exam 
room to evaluate the dog. There was a 1.5 x 4 cm lesion noted in the skin right behind the left 
should that was dying and expected to slough off. There was no drainage at that time - it was a 
full thickness lesion and rule-outs included were infection from SQ fluids, injections or thermal 
burn. Complainant was advised that the premise would cover all expenses for the lesion as they 
felt it was likely that the skin was burned on the day of surgery with the warming device. An 
Elizabethan collar was recommended to prevent licking and Clavamox, Baytril and Tramadol 
was dispensed, as well as instructions to continue meloxicam. 


6. On October 16, 2017, the dog was presented for a recheck and Dr. Duplissis determined that 
the affected skin was larger than originally seen and appeared to be a thermal burn at that 
time. They discussed treatments for the area and frequent bandaging. 


7.Respondent discussed the incident with the premise owner and as a team decided to refund 
all of the money Complainant spent and care for the wounds at no charge. The suspected 
water blanket was thrown out and replaced. The doctors and premise staff joined in for caring 
for the dog by either keeping the dog at their home to medicate and bring to the premise daily 
for care and treatment, picking up the dog for Complainant and paying for a specialist consult. 


8. On October 23, 2017, the dog was presented to Dr. Waldo at 1st Pet Veterinary Centers for a 
second opinion. Dr. Waldo evaluated the dog; after removing the bandage, he noted a 6 x 
4cm dermal wound with healthy granulation tissue. There was another area of discolored skin 
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18-118, KAREN CLAUS, DVM 


over the left lateral abdomen as well. Dr. Waldo advised Complainant that while a thermal burn 
was possible, he could not definitively say what the cause was and would need to consider 
other possible etiologies such as a cutaneous drug reaction. He agreed with the existing 
treatment plan and recommended that Complainant return to Respondent for continued care. 


9. Respondent and her staff continued to care for the dog’s wounds until November 27, 2017. 
The dog was presented to Respondent's premise for rechecks to examine scars and to ensure 
the dog was not in any discomfort. 


COMMITTEE DISCUSSION: 
| The Committee discussed that the dental care that was provided to the dog was appropriate; 
there was no indication that the use of the circulating water blanket had any prior issues. The 
premise did not knowingly use a warming device that would injure any animal. 
The Committee commented that circulating water blankets are commonly used and is 
considered the standard of care. The premise did not know the unit was faulty and accepted 
responsibility for the dog's injury — the premise went above and beyond in the care and 
treatment of the dog’s wounds. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other “SoUrces U d to gather information for the investigation. 


/ 
U 


Investigative Division _ 
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